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Study & Comparison among the different levels of emotional intelligence
management
A Case Study in Melli Bank - Tehran Province
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Abstract

Emotional intelligence as a scientific topic in psychology is almost two decades after the
world and been raised in Iran during recent decades in the field of management were
considered and the following ability to identify, understand, clean, prioritize, control
personal interactions and emotional management, group and organization to help each other
and the desire to individual goals, group and organizational.

This study is based on emotional intelligence Goleman model that includes components of
self-awareness, self-regulation, self-motivation, empathy and social skills is designed for.
In this research, the total statistical population of 993ndividual managers of different
levels (basic, intermediate and higher) Melli Bank, Tehran Province is contained. ~ Of
these, using the stratified random sampling method and available, one 277-level taught
were selected as samples.

Research results show that managers emotional intelligence of Tehran Province in the Melli
Bank of suitable conditions, but decrease self- motivation areas are having results also
showed that emotional intelligence level managers management (basic, intermediate and
higher), gender, education, age and experience with no significant difference was observed
about self-regulation that variable with age 36 to 40 managers and administrators in 41 to
45 year age difference is significant .

Key words: emotional intelligence, self-awareness, self-regulation, self-motivation,
empathy, social skills, management and Melli Bank
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